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Presenter
Presentation Notes
Thank you for joining us for today’s Annual Enrollment presentation.

Annual enrollment is your once-a-year opportunity to review and select your benefits for the coming year, add or cancel dependent coverage, and enroll in the Flexible Spending Account. 




Lubrizol
UV 1O

Enrolling for Your 2022 Benefits

What we'll be talking about today...

® Enrollment Basics
¥ [tems to Elect
» Benefit Resources
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Presenter
Presentation Notes
Today we will run through some enrollment basics – the Who, What, Where, When, and How of the process -- as well as some details on the specific benefits you will be electing and available resources to help you make the appropriate selections.

For Webinars:  
Before we get started, I want to let you know that we will be putting everyone on mute. Towards the end of the presentation, we will open things up for questions and you can unmute yourself at that time.
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Lubrizol U.S. Benefits
Lubrizol

health and safety of our employees.

At Lubrizol, we respect and care for the

U.S. Benefits

Home for all your benefits answers.

Popular Categories Your Benefits News

Update your benefit elections
HERE

Updates to Benefit Plans

Open Enrollment begins 10/18/-11/5/2021. More
Resources Healthcare Enroliment Tools details to come.
Access Frequently Used How-  Medical, Prescription, Dental Access important information Updates to Retirement Plans
Tos, Resources, and Forms and Vision Plan Information 1o help you make enroliment
b MyLubrizolRetirement.com
fecisions
New 401K and AWDC Account Site
S
-
Lubrizol Essentials Retirement Leave Management
Lubrizol Essentials Wellness 401K, AWDC and Pension Plan  FMLA, Parental Leave, Miltary
Progiam

Leave, STD, and LTD

benefits.lubrizol.com
M

Who's Eligible?
Lubrizol
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Presenter
Presentation Notes
For information on eligibility requirements and pretty much all other benefits-related issues, please refer to “The Essential Guide to Your 2022 Benefits”, located at benefits.lubrizol.com. This is an external site that can be accessed via any internet-enabled device. Enrollment packets will not be mailed to homes this year.  You should have received a postcard that includes the dates of annual enrolment and the various web addresses needed to research your options and make your elections. 


Annual Enrollment
October 18 - November 5

2 0 2 1

Lubrizol
e nan
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Presenter
Presentation Notes
Annual enrollment for 2022 benefits is October 18 – November 5, 2021. Your elections are effective January 1 – December 31, 2022 -- unless you change your coverage due to a qualified family status change, such as a divorce, or other qualifying event -- like loss of coverage.

For more information on  family status changes and qualifying events, visit benefits.lubrizol.com
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HOW TO ENROLL

Enroll online at
Lubrizol.BenefitsNow.com
or call the Lubrizol Benefits
Center at 1-844-747-1641.


Presenter
Presentation Notes
Elections for annual enrollment and throughout the year are made on the benefit administration portal at Lubrizol.BenefitsNow.com or by calling Alight, Lubrizol’s benefit administration vendor.  


What to Know and Do

Elections Default to 2021 Coverage
NO ACTION REQUIRED

B Medical/Prescription Drug,
Dental and Vision

B Life Insurance (Basic & Supplemental)
and LTD

B Medical & Tobacco Surcharges

Lubrizol
SLleinzdl

Elections Default to No Coverage
ACTION REQUIRED

B Health Savings Account
- Employee Contribution

B Dependent Care Account
- Employee Contribution

B Vacation Buy
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Presenter
Presentation Notes
Things are a little different for enrollment this year. If you do not actively select certain benefits, it will automatically default to your 2021 coverage. This applies to your Medical, Prescription Drug, Dental, and Vision coverage, as well as Medical and Tobacco surcharges. This also includes Life Insurance and Long-term Disability.

But there are a few areas that still require your active participation. This includes determining contribution levels for your Health Savings and Dependent Care Accounts, as well as participation in the Vacation Buy Program.


e
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Dependent Verification
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Presenter
Presentation Notes
If you are adding a new dependent to medical, dental and/or vision coverage for the first time in 2022, dependent verification is required.  

The process cannot be started until Alight issues a unique ID number that is sent, along with instructions, to the employee. If required, you will receive notification of the verification process from Alight/PlanSmart at your home address via the U.S. mail. 

When enrolling, keep in mind that dependents are selected for coverage by checking a box next to the person’s name on the enrollment site. It’s important to make sure the appropriate boxes are checked for each specific coverage, including medical, dental and vision.  Dependents must be selected for each coverage in order to be enrolled.
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Your 2022 Benefit Choices

HEALTH

Benefit Program

Medical and Prescription Drug

Benefit Options

* Core All plans use the

* Standard . .

e Plus UnitedHealthcare Choice
. Plus Network

No coverage

* Comprehensive

Dental * Network PPO
* No coverage
Vision * Comprehensive

* No coverage

Dependent Care Account (DCA)

¢ Contribute to the DCA
* No participation

Basic Life Insurance

Lubrizol provides coverage equal to $50,000 or two times your
eligible pay (whichever is greater), up to $1 million

Supplemental Life Insurance

Term Life Insurance — The Hartford

* Supplemental coverage for you from one to eight times your
eligible pay, up to $2 million

* Coverage for your spouse/domestic partner in $10,000 increments,
up to $250,000

* Coverage for your child{ren) of $5,000 or $10,000 per eligible child

* No coverage

Income Protection (or Disability)

¢ | ubrizol provides STD coverage

¢ |ubrizol provides LTD coverage equal to 60% of your eligible
base pay

* You can increase your coverage to 70% of your eligible base pay

Vacation Buy Program -
Where Applicable

* Buy up to five days (1 day = 8 hours)
* No participation

Il rights reserved. 8


Presenter
Presentation Notes
Your Lubrizol benefits include programs to support your health, financial well-being and life balance. The chart displayed lists your benefit options for 2022. Certain employees (for example, those covered by a collective bargaining agreement) may have different options. 


MOVE CLEANER
LIVE BETTER

2022 Benefit Highlights

@ Vision plan benefits will improve to cover frames every 12 months :1
(instead of every 24 months). X .

Health Savings Account (HSA) contribution limits will increase,
which means you can save more money to pay for eligible health

care costs tax-free.

@ Contributions for your medical/prescription drug and vision plans
will remain unchanged. Dental contributions will increase slightly.

No changes to annual deductible or out-of-pocket
maximums for all three medical plans!

Lubrizol
=L 1eOF
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Presenter
Presentation Notes
Let’s start with what is likely at the top of your minds before we get into other details.  What is changing for 2022?  What do the employee contributions look like?

First, we made an enhancement to the vision plan that covers frames every 12 months.  The Health Savings Account limits increased again slightly and finally, there is no increase to the medical and vision contributions with a slight increase to dental contributions.  And finally, there were no changes to the annual deductible and out of pocket maximums for all three medical plans. 
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HEALTH

Medical & Prescription Drug

COMPARE YOUR MEDICAL AND PRESCRIPTION DRUG BENEFITS

FEATURE Core Standard Plus
Individual = 2-person « Family | Individual = 2-person « Family | Individual = 2-person = Family
Annual $4,250 « $6,375 « $8,500 $3.250 = $4.875 = $6,500 82,050 » $3,375 = $4.500
Deductible? : : : : : : : : :

Lubrizol's
Annual HSA
Contribution

Medical
Coinsurance
Metwork
MNon-network

Emergency
Room Visits

Hearing

Prescription
Drug — Retail
and Mail Order

Annual
QOut-of-Pocket
Maximum?

Surcharges

NAA

20%
40%

20%

Hearing aid, hearing aid
exams and diagnostic
hearing care (not preventive)
have $500 limit, payable
every two years

Preventive Maintenance: 0%
Generic: 10%
Brand Formulary: 20%
Brand Mon-formulary: 30%

Biotech/Specialty
(available only through
mail order): 36%

$5,750 » $7.875 » $10,000

Medical: 345
Tobacco: $35

$500 = $750 = $1,000

20%
40%

20%

Hearing aid, hearing aid
exams and diagnostic
hearing care (not preventive)
have $500 limit, payable
every two years
Preventive Maintenance: 0%
Generic: 10%

Brand Formulary: 20%
Brand Mon-formulary: 30%
Biotech/Specialty
(available only through
mail order): 35%

$4.750 » $6,375 » $8,000

Medical: $45
Tobacco: $35

You Pay You Pay

$1,000 = $1,500 = $2,000

20%
40%

20%

Hearing aid, hearing aid
exams and diagnostic
hearing care (not preventive)
have $500 limit, payable
every two years

Preventive Maintenance: 0%
Generic: 10%
Brand Formulary: 20%
Brand Mon-formulary: 30%

Biotech/Specialty
(available only through
mail order): 36%

$3,750 = $4.875 = $6,000

Medical: $45
Tobaceca: $35

Coverage

NO ACTION
REQUIRED

Elections Default
to 2021 Coverage

1 All covered expenses, including medical, prescription drug, behavioral
health and substance abuse treatment expenses, will be applied to the
annual deductible and annual out-of-pocket maximum.

2 For the Core plan only, the annual out-of-pocket maximum for 2-person
and family coverage has an individual cap of $5,750. Once any one family
member reaches the individual cap of $5,750, Lubrizol starts paying 100%
of that person’s covered expenses for the rest of the plan year.

3 Members of the Lubrizol OOA will pay 20% for network or non-network
providers. If a network provider is used, network discounts will apply.

© The Lubrizol Corporation. All rights reserved.
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Presenter
Presentation Notes
You have a choice of three Consumer-Driven Health Plans (CDHPs). Each CDHP also qualifies you for a health savings account (HSA), which you can use to save and pay for eligible health care expenses tax-free. 

The CDHPs use the UnitedHealthcare Choice Plus network again in 2022. 

To help determine which plan is best for you, use the Plan Comparison Tool located at benefits.lubrizol.com/ae.


e

Considerations in Choosing a Plan

Are you eligible to participate in a Health Savings Account?
What were your medical and prescription expenses in 20217

Are you planning to change providers?

L]

L]

W What are your anticipated expenses for 2022?

L]

W What will your HSA balance be on December 31, 2021?

Lubrizol
UV 1O
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Presenter
Presentation Notes
The following are some things to consider when selecting the CDHP plan that’s right for you.
Knowing this information is especially helpful when using the plan comparison tool on benefits.lubrizol.com.

Are you eligible to participate in a Health Savings Account?  For example, if you are enrolled in Medicare, you cannot contribute to an HSA.  Other examples of circumstances that would disallow HSA contributions appear on the enrollment portal. 

What were your medical and prescriptions expenses in 2021? These are available from the vendor sites.

What about your anticipated expenses for 2022?
Will you be receiving Treatment for an existing condition?
What prescriptions?
Are you planning any procedures like having a baby or a covered elective surgery such as a joint replacement? 

Are you planning to switch providers?

And…

What’s your anticipated HSA balance as of December 31, 2021?


MOVE CLEANER

Lubrizol
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HEALTH
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ACTION

REQUIRED

Update Your
Contribution
Level

Learn More about an HSA

For more information about the advantages
of an HSA and how it works with a

CDHP, visit benefits.lubrizol.com or
optumbank.com.

IRS Annual Contribution Limit

I~ $3,650 Single | $7,300 Family

Your Health Savings Account

HSAs are individually-owned HSAs are used to help pay for both
bank accounts current and/or future health care
m The account belongs to you. expenses Contributions are made
; ® You can withdraw money tax-free for pre-tax, Funds can grow
= Unspent money in your n e :
gar??ees ct)ve(r)fr%ym y)é(;l: ts ?/ZZ? t qualified health expenses for you, your tax free and withdrawals
' spouse and your eligible dependents. for qualified medical

™ It remains yours even if you

. \ expenses are tax-free.
change jobs or retire.

® Oryou can save funds to pay for future
expenses.

¥ You can continue to use funds even if
you stop Contributing. © The Lubrizol Corporation. All rights reserved. 12


Presenter
Presentation Notes
With a CDHP, you also get a health savings account (HSA) that lets you save and pay for eligible health care expenses tax-free. 

A Health Savings Account is actually an individually owned back account that belongs to you. You are the account holder. If you have money in the account that you have not used, the funds will carry over year after year after year, even if you change jobs or retire from Lubrizol.

Funds used to pay qualified health care expenses are tax free.  Not just for your expenses but also your spouse and eligible tax dependents.  You can use these funds to help pay for both current or future health care expenses.  

In 2022, the IRS annual maximum HSA contribution levels are $3,650 for single and $7,300 for family coverage. The IRS maximums include both employee and employer contributions. Employees who are 55 or older in 2022 may contribute an additional $1,000.  The enrollment system indicates your maximum contribution based on the plan selection, the level of coverage (single, 2-person, or family) and your age.

If employees elect the Standard or Plus plan, Lubrizol will contribute to their HSA tax-free — up to $2,000, which counts toward the IRS limit.


Lubrizol
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HEALTH

Right Care, Right Place, Right Time

WHERE TO GO FOR CARE

TYPE OF PROVIDER

Primary Care
Physician (PCP)

UnitedHealthcare
Virtual Visits

Convenient
Care Clinic

Urgent Care

Emergency
Room (ER)

Reasons to Go

Routine care, preventive care and help
managing chronic conditions.

Diagnosis and treatment of non-
emergency medical conditions 24/7.

Treatment for minor illnesses, as well
as preventive or routine care such as
health screenings, immunizations and
physical exams.

Care for an iliness, injury or condition
serious enough to seek care right away
but not so severe it requires ER care.

True medical emergencies that are life
threatening. No appointment required,
but wait times may vary depending on
the severity of your emergency.

How to Contact

Contact Health Advocate at 1-866-799-2731
or healthadvocate.com/Lubrizol to find a
PCP in your plan's network.

See a doctor using your mobile device or
computer at myuhc.com.

Walk-in clinics are located in retail stores,
supermarkets and pharmacies. Examples

include CVS Pharmacy®, Walgreens® and Target®.
Contact Health Advocate at 1-866-799-2731

or healthadvocate.com/Lubrizol to find a
network location near you.

Walk-in appointments are available during

business hours. Contact Health Advocate at
1-866-799-2731 or healthadvocate.com/
Lubrizol to find a network location near you.

Dial 911 from any phone in an emergency.

© The Lubrizol Corporation. All rights reserved.
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Presenter
Presentation Notes
There are many places you can go when you need medical care. Your cost for medical services often depends on where you go. Here are your most common options.

While we encourage you to work through your primary care physician, UnitedHealthcare Virtual Visits gained popularity over the past two years and continue to be a convenient, cost-effective option. 


HENTE AT
LIVE BETTER
How to Fill Your Prescriptions

Fill your prescription at any pharmacy participating in CVS/caremark’s retail network.

This is your best option for short-term prescriptions that you need right away (for example,
a 10-day supply of antibiotics for an ear infection). You may purchase prescriptions for

30 days or less (with one refill).

Retail Pharmacy

The mail order option allows you to purchase up to a 90-day supply of your maintenance
medication (with up to three refills per year).

Mail Order Program

You can purchase a 90-day maintenance prescription at a CVS retail pharmacy for the
same cost as mail order. Call CVS/caremark at 1-844-742-5087 to see if your prescription
is on the maintenance list.

Maintenance
Choice Program

© The Lubrizol Corporation. All rights reserved. 14
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Presenter
Presentation Notes
Your prescription drug coverage is provided through CVS/caremark and is included with your medical election. Your coverage includes designated generic preventive drugs at no cost to you. 

You can fill your prescription at a Retail Pharmacy or using Caremark’s Mail Order Program.  In either case you must utilize the maintenance Choice Program when filling a prescription for a maintenance medication.  

You may use any network pharmacy to fill 30-day prescriptions with up to one refill
Lubrizol participates in CVS/Caremark’s Maintenance Choice Program. This requires maintenance medications to be filled as a 90-day supply at either a CVS retail store or by mail order. Using this required method saves you money because you pay the cost of a 60-day supply of medication and receive a 90-day supply.  


HEATE GUANTE
Save on Your Prescription Drugs

Save big with generics. Generic medications are just as safe and effective as their
brand-name counterparts. (If you choose a brand name drug when a generic is available,
you pay the generic coinsurance plus the difference between the cost of the brand name
and generic drug.)

Generics

Mail Order or Use mail order or the Maintenance Choice Program for your maintenance
Maintenance Choice medications. These programs are mandatory for maintenance medications after the
Program first two fills at a retail network pharmacy.

Download and use the CVS/caremark app to check drug costs, search for lower-cost
alternatives, and more.

CVS/caremark App

Lubrizol
UV 1O
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Presenter
Presentation Notes
We encourage you to take advantage of the savings opportunities detailed here, like filling generic medications when possible, using mail order or filling 90-day prescriptions instead of 30-day, and using the CVS/caremark app to check drug costs and find lower-cost alternatives.


MOVE CLEANER
LIVE BETTER

Lubrizol
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Dental Coverage

COMPARE YOUR DENTAL BENEFITS

17 AR e

Lubrizol Network PPO
Dental Option

Lubrizol Comprehensive
FEATURE Dental Option

Annual Deductible

$25 per person « $75 per family

$50 per person « $150 per family
Annual Maximum Benefit $2,000 $1,000

Orthodontia Lifetime

Maximum Benefit iila il

$1,000 per child

Preventive Care

e Oral exams (two per year) $0 (annual deductible $0 (annual deductible

¢ (Cleanings does not apply) does not apply)
o X-rays
i Network:
Basl':'.ﬁ. 20% aft | deductibl 20% after annual deductible
¢ Filings after annual deductible
¢ Extractions Non-Network: NO ACTION

REQUIRED

50% after annual deductible

Major Restorative
¢ Crowns

* Inlays

¢ Dentures

Elections Default
to 2021 Coverage

50% after annual deductible 50% after annual deductible

Orthodontia

¢ Children under age 26 50% 50%

© The Lubrizol Corporation. All rights reserved. 16


Presenter
Presentation Notes
Contributions for dental coverage have increased slightly this year. Choose between two dental plan options administered by MetLife.

Both dental plan options — Comprehensive and Network PPO — cover preventive care at 100%. Fillings, crowns, dentures, braces and orthodontia are also covered. You may receive care from any provider you choose, but you can stretch your benefit and save money by choosing dental providers in MetLife’s PDP network. 
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Vision Coverage

Network Member Cost Out-of-Network Benefit
FEATURE (What You Pay) (What the Plan Will Reimburse You)
Exam with Dilation as Necessary
Once every 12 months S0 copay Upto $35
Retinal Imaging Up to $39 50
Standard Contact Lens Fit and Follow-up Up to $55 50
Premium Contact Lens Fit and Follow-up 90% of retail price S0
Eyeglass Frames NIEWT S0 copay, 80% of charge
Once every 12 months NEW: over 5150 Lomens
Standard Plastic Lenses
Once every 12 months instead of contact lenses
+  Single vision $15 copay Up to $25
Bifocal $15 copay Up to S40
Trifocal $15 copay Up to $55
Standard progressive $15 copay Up to $55
Premium progressive $15 copay, 80% of charge over $120 Up to $55

Lens Options
Paid by member and added to the base price
of the lenses

Tint (solid and gradient) $15 $0
UV coating S0 Upto S5
Standard scratch resistance S0 Upto S5
Standard polycarbonate S0 Upto S5
Standard anti-reflective $45 $0
Polarized 80% of retail price S0
Other add-ons and services 80% of retail price S0
Contact Lenses (Materials Only)
Once every 12 months instead of standard
plastic lenses
Conventional 50 copay, 85% of charge over $150 Up to $120
Disposable S0 copay, 100% of charge over $150 Up to $120
Medically necessary*® S0 copay, paid in full Up to $200
Lasik and PRK Vision Procedures e retal_l price QF.QS% i S0
promational pricing

NO ACTION
REQUIRED

Elections Default
to 2021 Coverage

© The Lubrizol Corporation. All rights reserved. 17


Presenter
Presentation Notes
You have one vision plan option, administered by EyeMed. The plan helps you pay for vision expenses, including routine eye exams and eye care purchases. 
 
The plan has been enhanced to cover frames every 12 months instead of every 24. 

You can use this benefit at thousands of private practices and retail providers across the country, but your benefits are better when you use EyeMed’s Access network providers. Eye exams due to medical conditions are covered under your medical plan. 

You may decline medical, dental and vision coverage. And if that’s the case, you may enroll within the next annual enrollment period or during the year if you have a qualified family status change or other qualifying event. 


MOVE CLEANER
LIVE BETTER
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FINANCIAL

b

F

«

A S8 G\ /AYV™ ACTION
REQUIRED

Update Your

Dependent Care Account canrbuton

Eligible Dependents
You may use the DCA for:
® A dependent under federal tax law who is a child under the age of 13

W Your spouse or dependent under federal tax law who is physically or incapable of caring for
himself/herself and lives with you for more than one-half of the taxable year

© The Lubrizol Corporation. All rights reserved. 18


Presenter
Presentation Notes
Use the DCA -- administered by OptumHealth -- to pay for eligible dependent care-related expenses, such as day care for your child, elderly parent or disabled spouse, with pre-tax dollars. 

Your current DCA election does not carry over to the next year. You must enroll each year to participate. 

The most you can contribute to the DCA in 2022 is $5,000. If you and your spouse/domestic partner both elect a DCA, the maximum total annual contribution per couple is $5,000 if you file a joint tax return or $2,500 each if you are married and file separately. 

You must use your DCA contributions for eligible expenses during the calendar year for which the election is made. 
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FINANCIAL

NO ACTION
REQUIRED

Elections Default
to 2021 Coverage

Life Insurance

<3 THE

© The Lubrizol Corporation. All rights reserved.
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Presenter
Presentation Notes
Life Insurance coverage is provided through The Hartford. 

Lubrizol pays the full cost of basic life insurance for you. Your coverage is the greater of $50,000 or two times your eligible pay, up to $1 million. 

If your eligible pay is more than $25,000, the premiums Lubrizol pays for your coverage in excess of $50,000 are treated as taxable income to you. During annual enrollment, you have the option to limit your coverage to $50,000 to avoid this tax. 


MOVE CLEANER
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COVERAGE FOR

You

Your Spouse/
Eligible Domestic
Partner

Your/Your
Domestic Partner’s
Eligible Child(ren)

Coverage
Options

110 8 times your
eligible pay, up to
$2 million

$10,000
increments,
up to $250,000

$5,000 or $10,000
per child between
the age of 14 days
and 26 years

Cost of Coverage

Depends on your
age and the amount
of coverage you
choose

Depends on your
spouse’s or domestic
partner’'s age and the
amount of coverage
you choose

Depends on the
amount of coverage
you choose

NO ACTION
REQUIRED

Elections Default
to 2021 Coverage

¢ [fyou are currently participating in this coverage you may increase

* New elections and additional coverage amounts will require you

Life Insurance

SUPPLEMENTAL LIFE INSURANCE

Evidence of Insurability (EOI) Requirements

¢ [fyou are currently participating in this coverage, you may
increase your coverage by 1 times your annual earnings, not to
exceed the lesser of 3 times your annual earnings or $600,000,
without providing EOL.

* New elections and additional coverage amounts will require you
to provide EOQI that is satisfactory to The Hartford before the
coverage can become effective.

your spouse's current coverage by $10,000, not to exceed
$30,000, without providing EQI.

to provide EOQI that is satisfactory to The Hartford before the
coverage can become effective.

Not required for child coverage.



Presenter
Presentation Notes
You may also purchase supplemental life insurance coverage for yourself and your dependents through The Hartford. Your 2021 supplemental life elections will carry over into 2022. 
  
Depending on your current election, you may have the option to increase coverage. No Evidence of Insurability, which means proof of good health, will be necessary for existing coverage, but may be required if you decide to increase the level.
  
For questions and to learn more about your coverage, please review the enrollment materials at benefits.lubrizol.com or consult a financial advisor.
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Short & Long Term Disability

i THE
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Presenter
Presentation Notes
Lubrizol provides income protection if you are unable to work due to illness or injury. 

You might be eligible to receive Short Term Disability benefits (based on your location’s policies) if you are unable to work for a period of time because of illness or injury. 

Lubrizol provides basic LTD coverage equal to 60% of eligible base pay at no cost to you. You can choose to increase your coverage to 70% of eligible base pay. You pay the cost of additional coverage through pre-tax payroll deductions. Your 2021 election carries over to this year. The estimated cost for additional coverage is available at Lubrizol.BenefitsNow.com or by calling the Lubrizol Benefits Center. 

Coverage is provided by The Hartford. 
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BALANCE

Vacation Buy Program

Additional vacation days are paid through equal
payroll deductions throughout the year. Amount
deducted from biweekly pay will change to reflect
any pay change received throughout the year.

Must enroll each year if you want to participate.

May buy up to five additional vacation days
as long as regular vacation allowance is less
than the maximum allowed at your location.
A vacation day is defined as eight hours.

ACTION

REQUIRED

Update Your
Contribution
Level

Generally lose any vacation time not used by
year-end—even days bought.

© The Lubrizol Corporation. All rights reserved. 22


Presenter
Presentation Notes
Lubrizol’s Vacation Buy Program lets you add to your regular vacation benefits. 

Program availability is based on your location’s policies and whether you are covered under a collective bargaining agreement. 

Make sure to base your election on your 2022 vacation entitlement.
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RESOURCES

Resources to Help You Live Better

Health Advocate

Contact Health Advocate for all
your benefit-related questions.
A Perzonal Health Advocate
can help you understand your
benefits, access services,
resolve insurance-related
issues, find network providers,
and more. Available to benefit-
eligible employees and their
eligible family members. Visit
healthadvocate.com/Lubrizol
or call 1-866-799-2731,8 a.m.
to midnight ET.

UnitedHealthcare
Virtual Visits

A virtual visit lets you see
and talk to a doctor from
your mobile device or
computer anytime without an
appointment. Doctors can
diagnose and treat a wide
range of non-emergency
medical conditions.
Available to employees and
dependents enrolled in
Lubrizol health coverage.
Learn more and access
virtual visits at myuhec.com.

Essentials Balance
(Employee Assistance
Program (EAP))

The Essentials Balance
Program administered by
OptumHealth offers resources
to help you live well, be well
and work well. Resources
are free, confidential and
available 24 hours a day,
seven days a week. Visit
liveandworkwell.com or call
1-866-248-4094 to learn
more. Access code: Lubrizol.

Reach out to a licensed,
in-network EAP provider
24/7 (no appointment
necessary) or choose
real-time video visits

by appeintment. Call
1-866-248-4094 for an
authorization code before
registering, and then

download the Talkspace app.

Sanvello

Access a variety of tools to help
reduce symptoms of stress
and depression. Download the
app at liveandworkwell.com
(access code: Lubrizol).

HealthyLife® QuitWell™

You and your family members
can quit tobacco for good with
support from the HealthyLife®
coaching program. Enroll

at corehealthylife.com/
healthcoaching.

UnitedHealth Premium Program

Quality of care is important. To help you make informed choices
about your health care, the UnitedHealth Premium program
recognizes doctors who meet quality and cost efficiency
guidelines. Find a doctor’s Premium designation at myuhc.com.
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Take advantage of these programs and resources to help manage your health and well-being. 

Especially as it relates to what we’re talking about today, I encourage you to take advantage of Health Advocate for all your benefit-related questions. A Personal Health Advocate can help you understand your benefits, access services, resolve insurance-related issues, find network providers, and more.


MOVE CLEANER
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LIVE BETTER

Lubrizol
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Resources to Help You Live Better

Real Appeal

Real Appeal is an online
weight-loss program available
at no cost to you and your
dependents enrolled in a
Lubrizol medical plan. You
get a coach for support and
guidance; online tools to help
you track your food, activity
and progress; and a success kit
with recipes, scales and maore
shipped to your door. Learn
more and join at
lubrizol.realappeal.com.

The Berkshire Hathaway

Pension Service Center

Supported by Willis Towers
Watson, the Pension Service
Center is your contact for
benefit estimates and estimate
modeling, retirement packet
requests, and answers to
pension benefit questions.

Call 1-877-459-2403, Monday
though Friday, @ a.m. to 6 p.m.
ET (excluding major holidays).

benefits.lubrizol.com/
resources

This is your one stop for all
your benefit resources,
including enrollment

tools, contacts, support
documents, and much mare.

Access and manage your
Lubrizol 401(k) and AWDC
accounts, make transactions,
get professional investment
advice and more at
mylubrizolretirement.com. To
talk with a customer service
associate, call 1-833-698-0797,
Monday through Friday, 8 a.m._to
10 p.m. ET and Saturday, 9 am.
1o 5:30 p.m. ET.
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And on this page, I want to direct your attention to Benefits.Lubrizol.com/resources -- your one stop for all your benefit resources, including enrollment tools, contacts, support documents, and much more. 

The plan comparison tool that helps you model the plans based on family tier and HSA contributions is just one of the valuable resources located on the benefits website.	
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Please take advantage of all the available tools and reference material to help you make the best choices for you and your family. Again, please visit benefits.lubrizol.com – especially the Resources page. 


Q_MO\/E CLEANER RESOURCES
CREATE SMARTER
LIVE BETTER .
What Questions Do You Have?

4
LUBRIZOL BENEFITS CENTER

To enroll or ask benefit
questions, call 1-844-747-1641
10 a.m. -7 p.m. ET or visit
Lubrizol.BenefitsNow.com.

email: benefits@lubrizol.com

Lubrizol
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To enroll or ask benefits questions, give us a call, visit us online, or zip us an email. 

Please keep in mind that we have limited time left on this call.  If you have a question that is unique to you and not generally applicable, you might want to send an email to benefits@lubrizol.com.  We are happy to follow up with a phone call.  Sometimes things are easier to talk thru but receiving the request in email allows us to share applicable documents and tools with you and gives us the opportunity to prepare for a productive phone conversation.  
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