Lubrizol HSA card holders may pay their providers through OptumBank’s web portal. This process is
different from how providers were paid through myuhc.com. You may log into OptumBank’s website
directly or via single sign by way of Included Health. You may also pay your provider directly or though

the OptumBank app.

To access your HSA online at OptumBank through Included Health single sign on, go to
go.lubrizol.com/includedhealth and select “Discover all your benefits”

= Included Home Get Care ® Messages Activity My Plan

HEALTH

Welcome mmmmnm
how can we help you?

- 9

Message Call for fast Insurance Get
care team health advice info care

\

Discover all your benefits >

Scroll down and select “Financial Benefits”

Financial Benefits

Py HSA (OptumBank)

& ™
“4. Y For more information on your Health Savings Account (HSA) with >
| OptumBank, contact OptumBank at 800 791-2361.
¢, The Hartford Disability
>

For more information on your Disability Benefit through The Hartford,
THE
HARTFORD  call 866-712-3510 or visit: abilityadvantage.thehartford.com.



http://go.lubrizol.com/includedhealth

From this step you will navigate away from Included Health to UMR and OptumBank by selecting
“Continue to Optum HSA”

Leaving Included Health

You are leaving Included Health for Optum HSA.

Continue to Optum HSA

Place your cursor over “Account balances” and you will see an option to select “Health savings account
(HSA)” Click on “Health savings account (HSA)”
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From here you can access your account online at OptumBank by selecting “Visit OptumBank”
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N \uinen you cick the Optum Bank link above, a new window will display above this window,
window  NET you wili be redirected to a UMR partner site. Once you have finished visiting the site
and want to return to UMR, just close the Optum Bank window

From the home screen of OptumBank, click on “Payments” at the top navigation bar
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Then click on “Pay your Bill”
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Expense journal
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Next, click on “Search for a Provider” at the bottom of the page
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Pay your bill

All fields are required unless marked as optional. Enter information as it appears on your bill or invoice_
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Fill in the Payee Type, Name, and ZIP code, then click Search

Optum Bank®

Member FDIC

Dashboard Accounts v Payments v Contributions v Investments v Help & Tools v

Pay your bill

All fields are required unless marked as optional. Enter information as it appears on your bill or invoice.
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Search for a provider

Enter the information below as it appears on your bill.

Payee Type (D) Name

Places B Minute Clinic
ZIP code

04915
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< Back to my list

From the list, either chose a provider or add a new payee:

Pay your bill

All fields are required unless marked as optional. Enter information as it appears on your bill or invoice.
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Search for a provider

Enter the information below as it appears on your bill.

Payment Account

< Back to my list

Payee Type () Name

Places E I MinuteClinic Diagnostic Of Ohio
ZIP code

| [ =]
1 Results Can't find the provider in our list? Add a new payee

MINUTECLINIC DIAGNOSTIC OF OHIO

MINUTECLINIC DIAGNOSTIC OF OHIO
PO BOX 8427, BELFAST, ME 04915

Select this provider & continue ’ancel

Choose the provider from the list or
Add a new payee.




Once the provider has been selected or you have completed the prompts for “Add a new payee”, you
will proceed to payment:
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All fields are required unless marked as optional. Enter information as it appears on your bill or invoice.
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Send payment to Change
Expense type

Select one s MINUTECLINIC DIAGNOSTIC OF OHIO

MINUTECLINIC DIAGNOSTIC OF OHIO
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ontinue anee Provider Invoice.

Finally, you will receive a confirmation that your payment has been submitted:

Member FDIC Help
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Pay your bill

Thank you for submitting your payment!

Your payment request has been received and will be processed.
Your confirmation number is 1072123457AE. If your account does
not have sufficient funds, the system will automatically attempt
payment again each business day until funds are available or 10
attempts have been made. If you are tracking expenses an entry
will be added to the expense journal for this payment.
Payments typically arrive within 7-10 business days.




