
Lubrizol HSA card holders may pay their providers through OptumBank’s web portal.  This process is 
different from how providers were paid through myuhc.com.  You may log into OptumBank’s website 
directly or via single sign by way of Included Health.  You may also pay your provider directly or though 
the OptumBank app. 

To access your HSA online at OptumBank through Included Health single sign on, go to 
go.lubrizol.com/includedhealth and select “Discover all your benefits” 

 

 

Scroll down and select “Financial Benefits” 

 

 

 

http://go.lubrizol.com/includedhealth


From this step you will navigate away from Included Health to UMR and OptumBank by selecting 
“Continue to Optum HSA” 

 

 

Place your cursor over “Account balances” and you will see an option to select “Health savings account 
(HSA)”  Click on “Health savings account (HSA)” 

 

 



From here you can access your account online at OptumBank by selecting “Visit OptumBank” 

 

 

From the home screen of OptumBank, click on “Payments” at the top navigation bar 

 

 



Then click on “Pay your Bill”

 

 

OR you can click on “I want to… Make a Payment”

 

Next, click on “Search for a Provider” at the bottom of the page 

 



Fill in the Payee Type, Name, and ZIP code, then click Search 

 

From the list, either chose a provider or add a new payee: 

 



Once the provider has been selected or you have completed the prompts for “Add a new payee”, you 
will proceed to payment: 

 

 

Finally, you will receive a confirmation that your payment has been submitted: 

 


