Access your account at Empower while logged onto the Lubrizol network

Single Sign On (SSO) Link (while on LZ Network): http://go.lubrizol.com/US401K

Step 2: Select “Name” top right.
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Step 3: Select “Change Contact Information”.
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Step 4: Enter your personal email and mobile phone number. Save Changes.
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Step 5: On the same page, select “Logout”.
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You can now stop the process and access your Empower account ONLY when logged onto the Lubrizol
network, or you can register and access your account from any computer with internet access.

If you want to register, you will do so from the Empower landing page. This will allow you to access the

Empower site from any computer while NOT logged into the Lubrizol network in the future. This step is
not required but is recommended.



To register, continue from the SSO screen or use the external link to access the Empower site. The
website for outside access is MyLubrizolRetirement.com.

Step 6: Select “Register”
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Step 7: Select “I do not have a PIN” and complete the requested five points of authentication. Select
“Continue”.

Note: If you prefer not to enter your social security number, please access your account at Empower
using only the single sign on link above.

Your identity is authenticated based on your access to the Lubrizol network with the SSO link.
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Step 8: Enter NEW Username/Password. Select “Register”
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Step 9: Choose Delivery Method (Personal email or mobile phone) for enhanced security messages.

Enhanced security (2 of 3)

To confirm your identity, we will send a verification
address listed for your account.

Select drop down menu and select email or text
message notification
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Step 10: Select “Send me a code.”
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To confirm your identity, we will send a verification code to the phone number or email
address hsted for your account
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By electing to receive your verification code by text you are opting in for a one-time alert and
have expressly consented to receive a text message of your verfication code from Empower
Retirement on your mobie phone. You acknowledge, understand and agree 1o the Privacy
Notice and that receipt of your text message may be delayed and that neither Empower
Retirement nor your carrier is liable for any delays or failure to defiver. Text HELP to 89675 or
contact us for assistance. Message and data rates may apply through your service carmer
Service may not be available on all carmers, See your carrier agreement for details

Step 11: Enter Verification code on next screen. Check “Remember this Device” to prevent future
verification codes. Not recommended for shared devices. Select “Sign In”.
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Step 12: Review Plan Details including investment options and beneficiary.
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Step 13: Decide to use e-delivery, check box for yes. Choose preferred email. Select “Continue to My
Account”.

For electromc delivery of communications, select "E-delivery”
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